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Holder Alert:  
Letters from “Investigators” 

 2014 Winter Newsletter Volume 7, Issue 4 Unclaimed Property Program 

Have you received a letter from an investigator looking to claim property on    
behalf of a property owner? Investigators, sometimes referred to as Asset      
Locators or Heir Finders, are individuals or companies that offer to file claims for 
a fee on behalf of the apparent owner or their heirs. 
 
It has come to our attention that holders may be receiving inquiries from          
investigators about claiming property on behalf of property owners listed on their 
Holder Notice Report. Some holders have reported receiving an Abandoned  
Property Power of Attorney (“POA”) form signed by the property owner, granting 
the investigators the power to act on behalf of the property owner to recover  
abandoned property. We want to alert all holders that any contract, or POA, for 
property that has been noticed but not yet remitted is INVALID. 
 
According to the California Unclaimed Property Law, Code of Civil Procedure 
section 1582, an investigator may not enter into a contract with a property owner 
to locate, deliver, recover, or assist in the recovery of property that is pending 
transfer from the business to the State Controller’s Office (SCO). Legally,       
investigators may only enter into a contract to assist a property owner once the 
property is transferred to the SCO and the SCO has published a notice in a    
newspaper of general circulation. 
 
Notices were previously mailed out to remind investigators they cannot contract 
for properties still in the holder’s possession. If an investigator is attempting to 
claim property or inform you, the holder, the information on our website is      
incorrect, please contact the Investigator Unit at UPDinvestigators@sco.ca.gov.  
 
For additional information, please see the links below: 
 
Notice sent to investigators:  http://www.sco.ca.gov/Files-UPD/
notice_n_properties.pdf 
 
Investigator Frequently Asked Questions:  http://www.sco.ca.gov/
upd_faq_investigator.html 
 
Investigator Handbook:   http://www.sco.ca.gov/Files-UPD/
guide_investigator_handbook.pdf 
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The State Controller’s Office Performs Due Diligence 
 Now that holders have submitted their 2014 Holder Notice 
Reports, the State Controller’s Office (SCO) will mail its 
own due diligence notices to reported owners of securities, 
safe deposit boxes, and property valued at $50 or more. 
These notices will be mailed within 165 days of receiving 
the Holder Notice Report and will instruct property owners 
to contact the holder to claim their unclaimed property   
before it is sent to the SCO. If the property owner contacts 
the holder to claim their unclaimed property before the  
required Holder Remit Report due date of June 1st 
(December 1st for life insurance companies), the property is 
no longer considered dormant. Once contact has been 
made, the holder should pay the property directly to the 
property owner and should not report or remit the property 
with the Holder Remit Report. For owner accounts that are 
no longer unclaimed, the holder may either exclude the 
owner accounts from the Holder Remit Report entirely or 
include the owner accounts on the Holder Remit Report 
with an appropriate pay or deletion type code and show the 
property remitted amount as zero.  
 
If you have questions, please contact the Outreach and 
Compliance Unit at (916) 464-6088 or                            
UPDHolderOutreach@sco.ca.gov. 

Look for Holder Remit Reminder Letters 
The State Controller’s Office (SCO) sends Holder Remit Reminder Letters 
(14F) to all holders once the Holder Notice Reports and Supplemental   
Holder Notice Reports are processed and cleared. The 14F letter must be 
signed and returned with the Holder Remit Report. It is imperative that   
holders read the entire letter as it contains important information for properly 
submitting the Holder Remit Report. Listed below are topics that are covered 
in the 14F letter: 
 
 Holder Remit Report due date and your Report ID 
 Required forms for submitting a Holder Remit Report 
 Handling properties on the Holder Notice Report that are no longer       
      dormant 
 New properties identified that were not included on the Holder Notice  
      Report 
 Electronic Funds Transfer (EFT) instructions 
 Transfer of securities 
 
Please remember, holders are responsible for responding to all owner claims 
received prior to May 31st (November 30th for life insurance companies).  
 
If you have questions, please contact the Outreach and Compliance Unit at 
(916) 464-6088 or UPDHolderOutreach@sco.ca.gov. 
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Did You Discover Additional Property? 
 

If you discover additional dormant properties after submitting your 2014 Holder Notice Report, you must report these 
properties on a separate Supplemental Holder Notice Report. Please do not add these properties to your 2014 Holder 
Remit Report. California law requires that before unclaimed property can be transferred to the state, the State          
Controller’s Office (SCO) must send a notice to the owner giving them the opportunity to claim their property directly 
from the holder.  
 
The Supplemental Holder Notice Report should only contain new properties. When filing your report, check the 
“Supplemental Notice Report” box on the Universal Holder Face Sheet (UFS-1) and write “SUPPLEMENTAL” on the 
CD/diskette. In addition, please remember to include the holder’s name, federal employer identification number, report 
year, “As of” date and dollar amount of the report on the CD/diskette. You will receive a separate Holder Remit       
Reminder Letter (14F) which provides the due date for your Supplemental Holder Remit Report. 
 
Please note that per the California Unclaimed Property Law, Code of Civil Procedure section 1577, interest is payable 
to the Controller at the rate of 12 percent per annum on that property or value thereof from the date the property should 
have been reported, paid, or delivered.  
 
If you have questions, please contact the Outreach and Compliance Unit at (916) 464-6088 or                                    
UPDHolderOutreach@sco.ca.gov. 

Upcoming Unclaimed Property Event 
Reporting Unclaimed Property in California – What You Need to Know  
 
Join the State Controller's Office on March 10, 2015, for a workshop on reporting unclaimed property. Representatives 
from the Unclaimed Property Division will give a presentation designed to educate attendees about the California      
Unclaimed Property Law and the mandated reporting requirements. The workshop will take place from 9:00 am to  
11:30 am at the State Controller's Office, located at 3301 C Street, Suite 750, Sacramento, California.  
 
Workshop topics will include:  
 History and background of the California Unclaimed Property Law  
 California’s reporting process and relevant property types  
 Dormancy periods and due diligence requirements  
 Common reporting and remittance errors  
 How to ensure your company is in compliance  
 State Controller’s Office resources  
 
This workshop is free of charge, but space is limited! To register, please visit https://eventsmanager.sco.ca.gov/Public/
RSVPForm.aspx?EventID=15. Event location and parking information is available at http://sco.ca.gov/Files-UPD/
upd_c_street_map.pdf. 
 
To receive notifications about future workshops, seminars, and events, we encourage you to subscribe to our Unclaimed 
Property Events email distribution list at http://www.sco.ca.gov/ucp_holder_notification_email.html. 
 
Outreach Events and Holder Education 
 
Representatives of the Outreach and Compliance Unit (OCU) are available to present at your business events to provide 
an overview of the California Unclaimed Property Law and the mandated reporting requirements. To request our       
participation at an upcoming event, please contact the OCU at (916) 464-6088 or UPDHolderOutreach@sco.ca.gov. 
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Introducing the UFS-1 Video Tutorial 
The State Controller’s Office, Unclaimed Property Division, is 
pleased to announce the availability of our Universal Holder Face 
Sheet (UFS-1) video tutorial. The video tutorial provides step-by-step 
instructions for completing the UFS-1, one of the required forms for 
both the Holder Notice Report and the Holder Remit Report. A link 
to the video can be found on our Reporting Resources webpage at 
http://www.sco.ca.gov/upd_rptg.html. 
 
To learn about additional requirements for reporting unclaimed  
property, please refer to the State of California Unclaimed Property 
Holder Handbook at http://www.sco.ca.gov/Files-UPD/
guide_rptg_holderhandbook.pdf.  
 
For additional information and assistance, please contact the        
Outreach and Compliance Unit at (916) 464-6088 or                       
UPDHolderOutreach@sco.ca.gov. 

Important Upcoming Dates 

Before May 1st: Holder Notice Reports due for Life     
Insurance Companies  

Contact Us 

California State Controller’s Office 
Unclaimed Property Division 

10600 White Rock Road, Suite 141 
Rancho Cordova, CA 95670 

www.sco.ca.gov 
 
 Reporting Assistance:                (916) 464-6284 
 
 Claims Assistance:          (800) 992-4647 
 (outside USA):                     (916) 323-2827 
 www.claimit.ca.gov  
    
 1577 Interest Assessment Unit:       (916) 464-6092 
 (for CA CCP §1577 inquiries)            
 1577info@sco.ca.gov 
 
 Outreach and Compliance Unit:      (916) 464-6088 
 UPDHolderOutreach@sco.ca.gov 
 
 Questions Regarding          
 Securities:        (916) 464-7123   
 UPDSecRecon@sco.ca.gov 
 
 Questions Regarding EFT              
 Remittance:                                     (916) 464-6220 
 UPDSCOEft@sco.ca.gov 

 

Please send your newsletter comments, ideas, or concerns to: UPDHolderOutreach@sco.ca.gov 
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